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1. Access to the Service:

1. To add new ownership transfer request, select Vehicle Ownership
Transfer service from vehicles services that is related to Traffic
services, then click on start service icon.

@ TRAFFIC SERVICES e =
Traffic Services Driving Vehicles Traffic Profile Traffic Fines Traffic . - .
i SIICES Licensing Services Services Services Accidents Other Services Public Services
— —| . Vehicle Details ~® Jssuance of a Vehicle 7> Vehicle Ownership Renewal
Fr ; = =) A
ROKOSEHices EL"EE" é Registration Card Ty
"“Q" Start Servi Sta i i
Punilive & rvice it Service Start Service
Reformatory \. ) RN
‘ﬁm E Vehicle Ownership Transfer Lost Vehicle Registration Card ﬂ{} Damaged Vehicle Registration
| & = Replacement == Card Replacement
Civil Defence
Services
2 E Start Service Start Service
Weapons & - S
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2. Service Steps:

1. Select the plate number for the vehicle that you want to
transfer its ownership.

§5= Vehicle Ownership Transfer

Service Description Progress Percentage
In this service, you will be able to transfer a wehicle's ownership from its current owner to
another person's ownership. The registration card will be delivered to the new owner if the 200
Jiransaction iz completed. y
Traffic Mo. 1020029656
Select one of the following plate numbers: Q Search by plate number
GMC MERCEDES
159« 69888 [159+ 64512
b Db b Dicad
I Showing 3 of 3 Plates
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2. Enter required application data then click on

Next button.

Select one of the followlng plate numbers:

GMC

GM

Q Search by plate nurmbs

‘1mﬁf¥ 69877 | 1@.&!

77788 | 17 ®©

Showing 7 of 7 Plates

Chassis No.

KLEDDS53F52B213084

Plate Number
FIFTEENTH CATEGORY / ABU DHABI / 69877

Applicant Info. Service Fees

. Step: Applicant Info.

Owner Traffic No. +
1020029636

Enter number ex. 11301967xx

Buyer TCF Number *
111111114111

Enter number ex. 11301967xx

Please Enter New Owner Representative’s Traffic Nu

Enter number ex. 11301967xx

No hd
Do you want also to renew the vehicle's registration 7=

Yes -

New Owner Representative’s Traffic Mumber (Mandatory for Companies)

Do you want to reserve the plates when completing ownership transfer? =
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3. Enter the OTP code that was sent to both owner and
buyer, then click on Next button.

Traffic No. 1010000565 Chassis No. JTFLUT1J3D4314295

Applicant Info. Service Fees Payment Gateway

. Step: Applicant Info.

To continue, please enter the OTP code that has been sent to the current owner and the new o
owner (buyer) via SMS.

S re-enter the request information

Current Owner's OTP *

[ Please Enter Current Cwner's OTP ]

Enter number ex. 2020

New owner (Buyer) OTP *

[ Please Enter Mew owner (Buyer) OTP ]

Enter number ex. 2020

4. Choose plate configuration, either using reserved
plates owned by the new owner or issuing a new plate.

28 Pre-Application Details

Serial Number Reserve the plates
1515 Yes

Owner Traffic No. Buyer TCF Number
4060012980 1111111111
Owner Name Buyer Name

Test Traffic ---

Cancel Application
Applicant Info. Service Fees Payment Gateway

. Step: Applicant Info.

To centinue, please choose how to issue the vehicle's plates. Either by selecting o

from the reserved list owned by new owner (Buyer) or issuing a new one.

Plate Configuration Please Select

Please Select

sing Reserved Plate
g
ew Plate
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4.1. Enter the required data to select the vehicle plate, which
includes take it from and the plate make, list of plates will be
displayed based on the entered data, choose the vehicle plate to
be used by clicking the select button and then click on Next
button.

Wicantinfo. Service Fees Payment Gateway

. Step: Applicant Infe.

To continue, pleazse choose how to izsue the vehicle's plates. Either by selecting o

from the reserved list owned by new owner (Buyer) or issuing a new one.

Plate Configuration % Using Reserved Plate w
Take it from * Alman Trafflc Department w
Plate Make = 2 - SHORT w

To continue, please select a plate to be used. o

11642 ABU DHABI EIGHTH CATEGORY PRIVATE Select ‘
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5. Details of Service fees and delivery fees will be displayed as
shown below, add delivery address details then click on Next
button.

Applicant Info. i Payment Gateway

P Step: Senvice Fees
£ Back to the new plate setting.

s
Search... Q
- -
1 Delay 120
2 DELIVERY SERVICE FEES 15
3 Re-register light priviie vehicle 400
4 Transfer of regisiration, private light 350
Total Amount (AED) 885 AED

Showing 1 to 4 of 4 entries

To continue, Please fill your address :
Note: Will be delivered within 72 hours (Addresses inside UAE only).

Emirate/Region * Abu Dhabi A

Address * Khafia City]

Enter text your delivery address.

Mabile No. % 0501670058 Next

esx. ooooooo:, +07 150ccconno:, 0087 150oooonor
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6. Confirm moving to payment gateway by clicking on YES button.

You are going to be redirected to the payment gateway.
Would you like to continue ?

7. You will be redirected to the Payment Gateway, Select the
desired payment method (select registered card, or add a new
payment card), then click on Pay icon.

ﬁ yrBgiialaw duy=ll
j Abu Dhabi Pay

Select payment method

@ Saved Cards (1) PAYMENT TO
MINISTRY OF INTERIOR
Select from the cards below, or add a new one. TRANSACTION AMOUNT
AED 700.00
SERVICE CHARGE
AED 3.00
Card Number VISA
4572-517"-***%.2597 SUBTOTAL
AED 703.00
Expiry
03/26
W Remove card TOTAL
AED 703.00
O Credit/ Debit / Prepaid Card I A I

[ CANCEL ]

O e SAMSUNG PAy
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8. You can evaluate your experience in obtaining the service
through the customer pulse survey screens shown below.

. E X
l2inl AL
CUSTOMER PULSE

T @ English v

Customer Pulse Survey

Overall, how satisfied are you about the Website? *

AR TR A A A A

Extremely Dissatisfied Extremely Satisfied

. X
_\JB.U_
CUSTOMER PULSE

T & English v

Customer Pulse Survey

Is there anything else you would like to share with us?

-

Please select

acters lefts

Kindly provide your mabile number or Email for follow up
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9.Payment has been done successfully, receipt information will be
displayed as well as the issued ownership.

e
P Step: Payment Gateway
as

22 Payment Result

Payment has been done successfully V

Vehicle Receipt Information:

Receipt No. 11111111111
Receipt Date.  18/11/2019
Receipt Time. 12:00 AM

View Receipt click here

B2 a &

Clickto seethe  Zoom File Size: 350
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